NMPOrPAMA 3A MATYBAHKE / COAPXNHA HA APAHXMAHOT

MoaaTounTe KoM ce HaBeAeHW BO NaTHUYKaTa nporpama ce 068p3yBaYky U cOCTaBeH aen Ha
[1oroBopoT Kako 1 MPOMEHMUTE KOU Ce HamnpaBeHW NoAOoLLHa N0 AOroBop Mefy CTpaHuTe.

CO,D,p)KMHaTa Ha apaHXMaHOT Ke ce OCTBapu Ha ONNWAaHNOT HAa4YNH, OCBEH BO cnyqaj Ha BI'IVIjaHMe Ha
npn4nHUN o4, “Buwa cuna” m BOHpPeAHU OKOJTHOCTN, KON HE MOKele Aa Ce npeasnaart, nsberHar nam
OTCTpPaHar.

OpraH13aTopoT MMa NPaBo 43 ja U3MEHW Nporpamara (Bo BpeMeTpaeHeTo UaK CoapKMHaTa) BO
C/yYaj Ha BULIA CMAA UM BOHPEOHN OKOZIHOCTM KOW HE MOXKeN Aa MM npeasuam, nusberte nnm
OTCTpPaHU. KOPUCHMKOT MMa NpPaBo Ha pedyHAaLMja Ha M3HOCOT 33 HepeannsnMpaHuTe ycayru a
OpPraHM3aTopoT NPaBo Ha HAAOMECT Ha PeasiHUTe TPOLLOUM KoM M Hanpasul.

MoHyAeHUTe XOTeNNn M anapTMaHu ce onullaHm cnopea odpuumMjanHaTa KaTeropmsalmja BO Bpeme Ha
06jaByBarbeTO Ha Nporpamata. KBauTeToT Ha YCAYrUTe o CTaHA4APAM3NPAAT IOKANHUTE TYPUCTUYKM
BnacTtu. CTaHAapamMTe Ha CMECTYBakbe M YCAYIM CEe PasINYHKM NO AeCTUHAUMK M He ce cnopeayBaar.

J10KO/IKY KOPUCHUKOT He AoroBopu coba/anapTmaH co NocebHM KapakTepucTnkm, ke npudatm buio
Koja oduUMjanHoO perncTpupaHa coba/anaptmaH 3a CMecTyBatbe BO A0roBOPEHNOT 06jeKT, onuiiaHa
BO KATanoroT U LLeHOBHUKOT. [JOKONIKY € MOXKHO, OpraHM3aTopoT Ke ce obuge fa 04AroBopu Ha
AONONHUTENHUTE Bapakba Ha KOPUCHUKOT (Komdop, opueHTauuja Ha cobaTa, KaT U C/IMYHO) HO, He
MOXKe fia rapaHTMpa UCMOJIHYBakE HA TaKBOTO Hapare. BoobnyaeHOTO cmecTyBare BO cobuTe e o,
14:00 yacoT, a HanywTakbeTo Ha cobuTe e Ao 10:00 yacoT (AO0KONKY BO KYKHMOT pes, He e MouHaKy
Ha3HauyeHo).

3ameHa Ha AOroBOPEHOTO CMECTYBae MOMKE fia Ce BPLUKM camo co ynotpeba Ha 06jeKT oA ucTa
KaTeropuja uam Ha TOBap Ha OPraHM3aTopoT co ynoTpeba Ha 06jeKT o4 NOBUCOKA KaTeropuja 1 Bo
[OroBOPEHOTO MECTO Ha CMeCTyBakbe. Bo cnyyam Kora Hema MOXKHOCT 3a CMeCTyBakbe BO
pesepBUPAHNOT 06jeKT, Nopaam TEXHUYKM NpUUNHK uan “overbooking” og cTpaHa Ha XoTennepor,
OpPraHM3aTopoT Ke ro CMeCTU KOPUCHUKOT Cnopes MOXKHOCTUTE BO AaAEHMOT MOMEHT, BO 06jeKT o,
MCTa KaTeropuja nam oa NOBUCOKA KaTeropuja, 6e3 HagomecT.

[ OKONIKY MaTHMKOT MMCMEHO He A0rOBOPUA O4PEAEHN YCAYTU CO AONONHUTENHN KaPaKTEPUCTUKM U
KBA/IMTET, HEMA OCHOB 3a NOAHEeCyBakbe Ha peknamaliMja 04HOCHO NPUIroBOP KOH OPraHM3aTopoT Ha
naTyBakbeTo 3a TMe ycnyru. Hekom nocebHu nnm cneunduyHmn 6aparba Ha KOPUCHUKOT HE MOXKaT Aa
6maaT rapaHTMpaHu o4 cTpaHa Ha OpraHM3aTopoT.

LEHA HA APAHXKMAHOT

OpFaHMSaTOpOT Ha NaTyBaHE€TO o 3a4p*KyBa NMNpPaBoOTO Aa ja 3ronemum gorosopeHata ueHa Camo ako
NO CK/ly4yBakbe€TO Ha 40roBoOpoT AO0OLW/I0 A0 NPOMEHU BO KYPCOT HA pa3dmMeHaTa Ha BaslyTaTta Ui 4o
npomeHa BO TapMd)MTe Ha XOTennTe, NpeBO3HNLUTE U O APYIM OKOJZIHOCTU WITO BﬂMjaaT BpP3 UeHaTa
Ha NaTyBakETO.



3a 3ronemyBatrbe Ha LeHaTa 8o 10% He e noTpebHa COriacHoOCT o KynyBayoT (ce npecmeTyBa Ha
OCTaTOKOT 0g, yn/iaTtaTa).

JononHutenHo objaByBatbe Ha Hama/lyBakbe Ha LEHUTE Ha NaTyBaHeTO KaKo crneuujasHu NoHyau
unu nonyctu og tmnot “lastminute”, ,SPO“ (special price offer) u cnnyHo, He moxKe aa ce ogHecyBa
Ha BeKe CK/YY4eHM A0roBOPU U HEe MOXKe Aa buae ocHOB 3a 610 KAaKOB NPUTOBOP UM peKiamauuja
Ha KOPUCHUKOT KOH OPraHM3aTopoT Ha NaTyBaHEeTo.

PESEPBALVIA U YIINIATA

Mpun npunjaBa-pesepsaulmja, KynyBayoT ynaaka akoHTauuja-4enosunT Bo BuckHa og 30% (Tpuecet
NPOLEeHTHN) 04 BpeAHOCTa Ha apaHKMaHOT, LOKO/IKY MOMHaKY He e NpeaBuAEeHO BO nNporpamarta /
noHygata. OCTaToOKOT 0/, BPeAHOCTa Ha apaXKMaHoT/pesepBauumjaTa KynysadoT ro ynaaka no
NnoTBPAYBaHETO Ha pe3epBaumjaTa U Toa HajaouHa ao 30 (TpueceT) AeHa npes AaTyMOT Ha
naTyBakbe UM BO APYr1 POKOBM LUTO Ce HaBeAEeHN BO Nporpamara.

[ OKONKY KOPUCHMKOT He M3BPLUKN AOMN/1aTa COrIacHo CcTaBoT (1), opraHM3aTopoT Ke cMeTa AeKa
KOPUCHUKOT Ce OTKaXXyBa 0, apaHXMaHOT U Ke rv Hannatu TpowouuTe 3a OTKa3 Ha apaHXMaHOT
COr/1acHO yc/10BUTE 0 YneHorT ,IV-.

[IOKONIKY KOPUCHUKOT € CrpeYeH Aa ro KOpUCTU TYPUCTUUKMOT apaH»KMaH, Toj MOXe Aa ja
TpaHcdepupa HerosaTta pesepsaLmja Ha A4PYro NLE KOe M UCNo/IHYBa YCI0BUTE 3a Toa.
OpraHM3aTopoT Ke Hanpasu NPeHOC Ha pesepBalmjaTa Ha APYro MLe AO0KO/IKY € TOa MOXHO a
KOPWUCHMKOT Ke rv npudaTt 1 nnaTv CUTe TPOLWOLM KoU Ke Npou3/esaT 3a OpraHn3aTopoT of, TakBMoT
npeHoc.

OTKAXKYBAHKE HA JOTOBOPOT
MpaBO Ha KOPUCHMKOT Aa ce OTKaXKe 0f, NaTyBaHeTo

KOPUCHUKOT MOXe BO CEKOj MOMEHT fia Ce OTKaXke 0Z, NaTyBarbeTo U Toa Tpeba 3a40/1KMUTENHO 4a o
Hanpasu Bo NcMeHa popma. JaTyMoT Ha NMCMEHMOT OTKa3 NPETCTaByBa OCHOBA 3a NPecMeTKa U1
HannaTa Ha OTKa3HWTE TPOLLOLM KaKo HaZOMECT BO onpeeneH NPoLLeHT.

a) 3a naKkeT apaHKXMaHK (aBTOBYCKM, aBUOHCKM M KOMBUHUPAHW NPOrpamm, Kako 1 yapTep
nporpamu, 6poacKM KpcTapera) NaTHUKOT MOXKE fia FO OTKaXKe NaTyBakeTo Cnopes, HaBegeHuTe
YC/0BM BO camaTa nporpama.

HanomeHa: 3a ogpeneHun nporpamm He NOCTON MOXKHOCT 3a OTKa)KyBakbe nopaan nsgageHu bunetn
KON HE MOXKaT Aa Ce OTKa*aT Uan NnpomMmeHart.

6) 3a pesepBaLMM 3a XOTENN OTKAXKYBaHETO HA pe3epBaumjaTa mopa Aa buae Bo COrnacHoOCT Co
HaBegeHWTe OTKa3HM Nepuoam Ha camata NoHyAa.

B) CuTe pe3sepBaLMM KoM coap»KaT 6uno Kakos nonyct (np. Early booking, Last minute, SPO u
CMYHO) ce 6e3 NpaBo Ha OTKa3 1 noasexKat Ha 100% oTKasHM neHanw.



r) lokonKy Ha camaTa nporpama/noHyAa He ce HaBeAeHW OTKasHM Nepuoam M ako UCTaTa He COAPXKM
nonycT, Toraw ce Nocranysa no ciegHarta ckana:

- 3a 0TKa3 o4, 60 oo 45 aeHa nNpea NaTyBaHETO Ce HannaTtyBa 5%

- 33 0TKa3 o4, 44 po 30 aeHa npen natyBamweTo 20%

- 33 0TKa3 0g, 29 o 20 aeHa npeA natyBamweto 50%

- 3a 0TKa3 o4, 19 go 15 aeHa npea natyBamweto 80%

- 3a 0TKa3 o4, 14 no O aeHa npeA NaTyBake UAM BO TEKOT Ha natyBakbeTo 100%.

[) 3a pe3sepBaLUyKM camo Ha aBTOBYCKMN MAU aBUO BUNETH BayKaT yYCI0BUTE Ha NPEBO3HUKOT Kako U
AOMallHUTe/MefyHapoaHUTe npasunia 3a TPaHCMOPT 3a TUMOT Ha NPeBOo30T.

r) 3a nporpamu og, NOHyAaTa Ha y4eHUYKM EKCKYP3UK, HacTaBa BO NPMpPoAa, CTYAEHTCKM NaTyBakba,
(3a cuTe natHMUN)

- 32 oTKa3 go 120 aeHa npej natyBameTo ce Hannatysa 5%

- 3a 0TKa3z 04,119 no 90 aeHa npeg natyBareTo 20%

- 3a 0TKa3 oZ, 89 o 60 aeHa npea natyBameto 50%

- 3a 0TKa3 04,59 no 45 aeHa npea natyBamweto 80%

- 33 0TKa3 04,44 po 0 aeHa npeA NaTyBakeTO UM BO TEKOT Ha natyBakbeTo 100%.

JLOKOJIKY KOPUCHUKOT ro OTKaxke [loroBopoT BO NMepuos BO KOj He ce MPeCcMeTyBa OTKa3HU NeHanu,
OpPraHM3aTopoT MMa NPaBO Ha MaHUNYNATUBEH TPOLIOK — aAMUHUCTPATUBHM TPOLLOLUM BO M3HOC OZ,
10€ (eBpa), no npujaBa-a40rosop.

JOKONKY KOPUCHUKOT Nocaka Aa ro NpoOMeHu TepMUHOT Npes AeHOT Ha NPeTX04HO NOTBPAEHOTO
noarare, LOKOJIKY € MOXXHO OPraHM3aTopoT Ke M3BPLUM NPOMEHA Ha pe3epBaLnjaTa 1 Ke HaniaTh
MaHUNyNaTUBHU-aAMUHUCTPATUBHM TpoLLOLM BO n3Hoc oa 10€ (espa), no npujaBa-40rosop.

[OKONIKY KOPMCHUKOT Ce OTKa)KyBa 04, apaHKMaHOT Npez NoYeTOKOT Ha NaTyBakeTo, Nopagu
MPUYNHM KOW HE MOXen Aa rv npeasuaun, nsberdHe nam otctpaHu (6onect, nospeaa Man CMpT BO
NOTECHOTO CEMEjCTBO, e/leMeHTapHa Hemnoro4a Uan CIMYHO), a BP3 OCHOBA Ha BaXKeyka NoTBPAaA Of
HaANeXHUTE OPraHu UAW APYT A0Ka3, KaKo M BO C/1y4aj aKo KOPUCHUKOT 06e36eamn coonBeTHa
3aMeHa WM 3aMeHa HaLo/1 CaMMOT OPraHM3aTop, BO TOj C/1y4aj He M1 Niaka OTKasHMTE TPOLOoLM No
HaBefeHaTa cKana, MefyToa 330/ KUTENHO MM HaAOMECTYBa peasiHUTe TPOLLIOUW NPOU3NE3EeHN 04,
OTKarKyBarbe€TO HA apaHXMaHOT, KOM OpraHM3aTopoT e 06Bp3aH Aa MM NAaTV KOH AaBaTennTe Ha
ycnyrute 6e3 npaso Ha pedyHAaaumja.

JLOKOJIKY KOPMCHUKOT Ce OTKArKyBa 04, apaHKMaHOT MO NOYETOKOT HA NaTyBarEeTO (33 Bpeme Ha
naTyBarb€e UK 3a BpeMe Ha NpecToj BO MeCTOTO Ha NaTyBakbe), OpPraHM3aToOpoT ro 334pXKyBa
NOJIHNOT U3HOC Ha AOrOBOPEHaTa LieHa.



JIOKONIKY KOPUCHUKOT Ce OTKaxKyBa O/, apaH>KMaHOT Mo NOYETOKOT Ha NaTyBarbeTo Nopaam HacTaHu
KOM ce pe3ynTaT Ha B/iMjaHMe Ha “BuLa cMna” 1 BOHPeaHU OKONHOCTU KOU HUTY KANEHTOT HUTY
OpraHM3aTopoT He MOXen Aa M npeasuan, usberHe UaM oTCTpaHu, OPraHM3aToOPoT ro 3aPKyBa
NMOSIHUOT U3HOC U HE HOCU OAFOBOPHOCT HUTY MMa 06BpCKa 3a NOBPAT Ha cpeacTBa 33
HepeanmaupaHu ycayrm, ocBeH AOKO/KY KpajHUOT AaBaTen Ha ycayrute npudati n U3spLimn
pedyHaaumja Ha UcTuTe.

[LOKO/IKY OpraHM3aTopoT Ha NaTyBaeTo Npes NoYeTOKOT Ha peasin3aLmjaTa Ha apaHKMaHoT (a Koj
KOPUCHUKOT CaMOCTOjHO o OTKaXKas) HanpaBua HepepyHZabWUAHM peanHn TPOLOLM BO U3HOC
Nnorosem of, OHOj Koj 61 ro 3agp:Kan of, OTKasHWUTe Tabenn BO 3aBUCHOCT 04, TUMOT Ha apaHKMaHoT,
KOPWUCHUMKOT € A0IXKEH A3 MY I'M NOAMMPU UCTUTE BO LLE/IOCT.

I'IpaBo Ha OPraHMN3aTopoT Aa Ce OTKa*Ke 40roBopoT

Bo cniyyaj Kora opraH13aTopoT Ha NaTyBakbETO o OTKaXKe TYPUCTUUKMOT apaH»KMaH o4 6110 Koja
NpPUYMHa, OCBEH NOPaAM rpeLlka Ha KOPUCHMKOT Npej, A0roBopeHaTta AaTa Ha TPrHyBatbe,
KOPWCHMKOT Ha yCayruTe nma npaso:

- la 3eMe TYPUCTUYKM apaHKMaH KOj My 0Arosapa Uan Apyr CAMYeH apaH»KmaH o4, MOBUCOK
KBa/IMTET TaMy KaZe LITO TYPUCTUYKATa areHuuja MoXKe 4a My NMOHYAM KaKo 3ameHa. AKo
TYPUCTUYKMOT apaHXMaH Ha 3ameHaTa e o, NOHU30K KBa/IMTET, OpPraHn3aTopoT Ke My ja BpaTu
pa3/inKaTa BO LLeHaTa Ha KOPUCHUKOT WU

- 4a My Ce BPpaTV LeaaTa CyMa Koja ja naaTua no 4oroBopoT, BO POK KOj He Moske Aa 6mae nofonr of
15 aeHa o4, AEHOT Ha OTKaXyBakbeTO Ha [0roBOPOT, OCBEH KOra OTKa*KyBarbeTO e Pe3y/TaT Ha BULIA
CUNa Y BOHPEAHM OKOIHOCTY.

OpraHu13aTopOT Ha NaTYBakETO MOXKE Aa Ce OTKaXKe 0f A0r0BOPOT, LLeSIOCHO UAW AenymHo, 6e3
06BpCKa 33 HAAOMECT Ha LUTETaTa, aKo Npesa UaAW 3a Bpeme Ha U3BPLIYBaHETO Ha A0roBOPOT
HacTanaT BOHPeAHW OKOJIHOCTU KOW He MOMKene Aa ce NpeaBuaat, HUTY Aa ce usberHaT uam
OTCTPaHaT, @ KoM Aa NOCTOe/Ie BO BPeMe Ha CK/y4yBarbeTo Ha JOroBOpOT, 61 npeTcTaByBane
onpasaaHa NpuWYMHa 3a OpraHM3aTopPOT Ha NaTyBaHETO Aa He ro CKAyYM A40roBopoT. Bo BakoB ciyyaj,
OpraHun3aTopoT Ke rv Hannatv o4 KOpUCHUKOT CUTe peasiHu TPOLLOLLM KoM M Hanpasua BO BPCKa CO
TYPUCTUYKMOT apaHKMaH a Kou He ce pedyHaabunHK. LoKoAKy KOPUCHMKOT NAaTUA NOroaem U3HoC
04, peanHuTe TPoLOoLM, pasanKaTa ke My buae BpaTeHa a AOKO/KY peasHUTe TPOLWOoLM Ce BO
noroaem M3HOC o BKynHaTa ynaata, KOpMCHMKOT Ke ja AonnaTu pasfivKarta.

OpraH13aTopoT ro 3aAPXKyBa NPaBoTO A3 ro OAN0MM UM OTKaXKe apaHKmaHOoT 6e3 HaJloMecT Ha
LITeTa BO C/1y4aj Ha HeA0BOEH 6Poj Ha NpMjaBeHN NaTHMLM 04 NPEeABUAEHNOT MUHUMYM 33
oApefeH apaHKMaH cornacHo nporpamarta. OpraHM3aTopoT e AO/IKEH Aa MM U3BECTU CUTe
KOPWMCHMLM 33 OTKA30T, HajMasKy 5 (neT) AeHa npeg NOYETOKOT HA PeasiM3aumjata Ha apaHKMaHoT U1
[a VM T1 BPaTU BO L,ENOCT ynaaTeHuTe CpeacTBa HajaoLHa BO PoK o4 8 (ocym) AeHa o4, AEHOT Ha
OTKarKyBarbETO.



OBBPCKM 1 OATOBOPHOCT HA JOMOBOPHUTE CTPAHU

O6BpCKM 1 04TOBOPHOCT Ha OPraHN3aTopPoT

OpraHu3saTopoT e 06Bp3aH Aa ce rpuKK 3a peannsalmjarta Ha ycayrute 1 3a n36opoT Ha
M3BPLLUTENINTE Ha YCNYTUTE CO BHUMaHMe Ha aobap opraHusaTop.

OpraH13aTopoT He 04roBapa 3a WTeTa Koja HacTaHala Nopagy rpeLwkn Bo paboTereTo Ha
coobpakajHuTe NpeTnpujaThja, yrocTUTENCKUTE NPaBHU CYDjeKTH, TYPUCTUUYKUTE BOANYMN U
NPUAPYHKHULM, KOW HE MOXKEN Aa MM nNpeasuamn unm nusberHe, UCKNyvyBa CeKaKkBa 0AroBOPHOCT BO
C/ly4aj Ha MPOMEHW M HEU3BPLLUYBaHE Ha YCIYrM Npean3BrKaHn o4, AejCTBO Ha BMLIA CU1A U
BOHPEZHM OKONHOCTU, aKTU U iejCTBMja Ha APXKaBHM OPraHu Kako M o4, AOLHEeHe Ha NPeBo3HUTe
cpeacTsa.

OpraHuM3aTopoT Ha naTyBareTo He npudaka buao KakBa 0AroBOPHOCT 3a CE LUTO € NOBP3aHO Co
n3gaBake Ha BU3a W 3abpaHa 3a BNe3 M naTyBake, BKAY4YyBajKku I'M U CUTE CUTyaLUM NOBP3aHU CO
n3rybeH, HencnpaseH NaTeH AOKYMEHT, U3MUHAT POK UM HEL0BOJIEH NEPUOL HA BaXKHOCT 33 BNE3
BO 3eMjaTa BO Koja ce naTysa.

OpraHun3aTopoT He oAroBapa 3a 6MN0 KaKBa LITETA KOja KOPUCHUKOT CaMMOT Ke ja NPUUYMHN NN
JIMYHO Ke ja NpeTpnu BO AprKaBMUTE KOW ce NoceTyBaar.

OpFaHM3aTOpOT He oarosapa 3a YHUWITEHNOT NN M3I'y6EHMOT 6ara>1<, KaKo U 3a VI3I'Y6EHVITE
npegmeTn nan aparoueHoCT 3a Bpeme Ha natyBarbeTo Uain I'IpECTOjOT.

Bo cuTe ropecrnomeHaTu ciyuyau opraHnsaTopor ke obesbeam coofBeTHa MOMOLL Ha 3aCerHaTmoT
KOPUCHUK, HO, U Ke MM HannaTu o/, Hero cuTe TPOLIOLM KoM Ke NpounsnesaT of Toa.

06BpCKM 1 04TOBOPHOCT Ha KOPUCHUKOT

KOpPUCHUKOT e J0/1XKeH Ha OpraHn13aTopoT Ha NaTyBakeTo Aa My ja NAaTi AOroBopeHaTa LeHa 3a
NaTyBakb€TO BO BPEMETO KaKo LUTO € A0rOBOPEHO, OAHOCHO BOO6MYaEHO.

KOpPUCHUKOT e foNXKeH HaBpeMeHO Aa M A0CTaBu CUTe TOYHU noaatoum I'IOTpe6HM 3a
OpraHun3snpare Ha NaTtyBarkbETO.

KOPMCHUKOT € A0/1KEH [ia Ce MPUMM TOj IMYHO, HEFOBMTE IMYHM UCNPaBM U HErOBMOT Bara Aa rv
WCMOJIHYBaaT yC/I0BUTE NPeaBUAEHU CO rPaHNUYHUTE, LAaPUHCKUTE, CAHUTAPHUTE, MOHETapHUTE U

APYrM agMUHUCTPATUBHM Nponucy. KOPMCHUKOT e A0/KeH 4a ' YyBa M IYHO 0AroBapa 3a cuTe

CBOW AOKYMEHTU, MapuUyHM CpeacTBa M andeH 6arax 3a CeTo Bpeme Ha naTyBakeTo.

KopucHUKOT e 06Bp3aH fa ce NpuApKyBa KOH KYKHMOT peg, BO YTOCTUTENCKUTE U XOTENICKUTE
06jeKTH, KaKo M BO NPEBO3HUTE CPeACTBa, Aa COPaboTyBa CO NPETCTaBHUKOT/MPUAPYHKHUKOT Ha
OPraHM3aTopoT U U3BPLUMTENIUTE Ha YC/IyrMTe BO f06pa Hamepa.



KopucHUUMTE KoM ro HapyLlyBaaT pedoT BO 06jeKTUTe 0AHOCHO NPEBO3HMTE CPEACTBa MOXaT Aa
6uaaT oTcTpaHeTH, 6e3 npasBo Aa 6apaaT HaAOMECT Ha WTeTa 04, CTPaHa Ha OpPraHM3aTopoT.

KopucHMKOT oarosapa 3a wTetaTa LWITO Ke My ja NPUYUHU Ha OPraHM3aToOpoT Ha NaTyBakeTo Co
HeunsBpLUyBarbe Ha 06BPCKUTE LLTO NPOM3NEryBaar 3a Hero of, 0roBOPOT U 3aKOHCKUTE NPOMUcHU.

OONOJIHUTENHU YC/10BU

MpeBo3 cO aBMOH

MpeBO30T HA NATHULWUTE CO aBMOH € PeryanmpaH co AoMallHUTe U mefyHapoaHWTe NpaBmaa Ha
ABMOHCKMOT cO0bpaKaj Kako M NpaBMaaTa Ha aBMOHCKaTa KOMNAHMja Koja ja aHraxkmpa
OpraHM3aTopoT Ha NaTyBakETO.

Bo cnyyaj Ha npomeHa Ha NpeaBUAEeHOTO Bpeme Ha NoeTyBakbe O/ CTPaHa Ha aBMOKOMMaHwujaTa
KaKo 1 3340LHYyBakbe Ha aBMOHOT, OPraHM3aToOPOT He ja CHOCK OAroBOPHOCTA 33 eBEHTYasIHU
nocieamum, TYKy ce MpMMeHyBaaT BaskeukuTe Nponucu 1 ysaHcu og obiacta Ha aBMo-coobpakajor.

CuTe TPOLLOUM KOM Ke NMpoun3nesat 04 HecornacyBarbeTo Ha IMYHMTE NoAaToUM A3AEHU Ha
OpraHM3aTopoT Ha NaTyBarbeTo NPY NPKUjaBa Ha apaH}KMaHOT, CO NoAaTOLMUTE O/, NAaCcOLLOT Ha
KOPUCHUKOT Ce Ha TOBap Ha KOPUCHUKOT.

KOpMCHUKOT e 04roBopeH 3a CBOjaTa aBMOHCKa KapTa 04 MOMEHTOT Kora Ke ja aobue 1 rv cHocu
nocieauumTe 04 Hej3uHO ryberbe 1 ryberbe Ha 6opAMHT KapTaTa.

OTKa)'KyBal-beTO Ha aBUOHKUTe Bunetu 0o/ CTpaHa Ha KOPUCHUKOT KaKO U OTKaXKyBake€TO Ha /IeToBUTE
0/, aBMONPEBO3HUKOT NoaNeXaT Ha NpaBniaTa U NPONUCUTE HAa aBUOHCKUOT NPEBO3HUK.

KOpPMCHUKOT e f0NXKeH 3a CeTo BpemeTpaehe Ha apaHXMaHOT BO LLeI0CT Aa ce NPUAPKYBa KOH
npaBunnaTta, HACOKUTE N UHCTPYKLUNTE Ha aBNOMNPEBO3HUKOT N HEFTOBUOT NepCcoHan.

MpeBo3 co aBTObYC

MpeB0o30T co aBTOOYC, KAKO M aBTOBYCKUTE TpaHChepPU ce U3BPLLYBAAT CO CTAHAAPAHWN TYPUCTUYKM
aBToObYyCK cnopeq, NPONUCUTE U KPUTEPUYMUTE KOM BaXKaT BO 3eMjUTE BO KOj € PerucTpmpaH
aBTOOYCKMOT NPEBO3HMK aHTaXKMPaH 04, OPraHM3aTopOT HA NaTyBaHLETO.

Bo cnyyaj Ha AouHerbe Ha aBTObYCOT Nopaaun BpeMeHCKUTe YCN0BU, BOHAPEAHW YC0BM BO
co0bpaKkajoT, NpeKyMepHM 334PKyBakba Ha rPaHULMTE, TEXHUYKO PacunyBare Ha BO3UIOTO UK
C/IMYHO, OPraHM3aToOPOT HA NaTyBakETO HEMA OATOBOPHOCT 3@ €BEHTYA/IHUTE HacTaHaTH
3aJ0LHYBakba.



MaTHWUKOT e Jo/IKeH Aa ro npudaT MecToTo BO aBTobyC Koe Ke My ro Aofenv areHuujata. [loKoiKy
MaTHUKOT CaKa Aa pe3epBupa o4peaeHo ceauwiTe, Npu ynaartata BO areHumjata MoXe 4a AonnaTh
oApefeHa cyma. (0CBeH 3a NPBMOT pea, Koj e pe3epBurpaH 3a NepcoHanor)

baraxk

3a 6araxoT ce FPUXN IMHHO CaMUOT KOPUCHUK. KOpMCHMKOT Mma npaso Ha 6arax coriacHo
ycnosute HaseaeHM BO nporpamarta ogHOCHO, NpaBui1aTa Ha NPEBO3HUKOT.

Kako 6ara, He ce 103BO/IYBa BHECYBakbe Ha TPrOBCKa CTOKA, XPaHa, IEKOBU, HAPKOTULLU, XEMUCKU U
APYrv 3ananvMBu CPeacTBa, OpyKje, UBOTHU, pacTeHUnja, ambanaxkun 1 CIMYHN NpeaMeTn Kou ce
3abpaHeTn 3a BHeC.

NPUTrOBOP

Bo c/iyyaj Ha HEMOTMNO/IHO WM HEKBAIUTETHO U3BPLLYBaHbE HA YCAYTUTE, KOPUCHUKOT MMa MPaBo Ha
cooageTHo obeluTeTyBarbe, UCKAYUMBO AOKOKY MPUIOXKMN MUCMEH NPUrOBOP A0 OPraHM3aTopoT.
CeKoj KOPUCHUK - HocuTen (NOTNUCHUK) Ha A0roBOPOT MMa NPaBo Ha NPUTroBOpP BP3 OCHOBA Ha
Heu3BplUeHa AorosopeHa ycnyra. OpraHvM3aTopoT Hema Aa nNprMma Bo npoueaypa rpynHu Npurosopu
KOM M nogHecyBaaT noBeKke HOCUTENN Ha AOrOBOPM BP3 OCHOBA Ha efleH NPMroBsop.

BeaHall, Ha CAaMOTO MECTO, KOPUCHMKOT ja PeKnammnpa eBeHTyasiHaTa HeageKkBaTHa ycayra uam
npobaem, Kaj NPeTCTaBHMKOT Ha OPraHM3aToOPOT WU Kaj MU3BPLUMTENOT Ha ycayrute. KOPUCHUKOT e
[OMKeH Aa copaboTyBa CO NPETCTaBHMKOT U CO U3BPLUMTENOT Ha YCAyruTe Bo gobpa Hamepa.

[IOKONIKY KOPMCHUKOT Ha CaMOTO MECTO He ro npudaTy NoHYAEHOTO pelleHne Ha peKkaamaumjaTa Koe
OArosapa Ha ynaaTeHaTta ycayra, OpraHM3aTopoT Hema Aa ja YBaXKu AONOHUTEeIHAaTa Ppeknamaumja
Ha KOPUCHUKOT M HEMa [a OAroBOPM Ha UcTaTa.

AKO Npun4ymnHaTa 3a peKnaN\au,Mja He 6Mﬂ,e OTCTpPaHeTa, KOPUCHUKOT 3a TOa, CO NMPETCTAaBHUKOT
OAHOCHO U3BPLWNTENOT HA YCNIYyrnTe COCTaByBa NMCMeEHaA NOTBPAA (3aI'IMCHMK).

HajaouHa 8 (ocym) AeHa no 3aBpLUIyBakbeTO HA apaHKMAHOT, KOPUCHWKOT NOAHECYBa NUCMEH
NPUroBop BO NPOAANKHOTO MECTO Kaje LWTO ro YNAaTUA apaHXMaHoT, U ja NPUAOXKYBA NMCMeHaTa
noTepAa (3aNMCHMKOT) NOTNMLWAHA O NPETCTaBHUKOT, KAKO M eBEHTYaIHUTE CMETKM 3a
A0NONHUTENHN TpoLwoun. OpraHnM3aTopoT Ke M NpUMKM BO NpoLieaypa camo NoTnosHO
LOKYMEHTUPAHUTE NPUIroBOPU NOAHECEHM BO HaBeAEeHUOT PoK o4, 8 (ocym) geHa. OpraHn3aToporT Ke
M pelaBa Camo OHME PeKnamalumm 3a KoM BO MECTOTO Ha 04MOp He MoKene Aa bmuaat oacTpaHeTH
NPUYNHUTE KOW TU Npeau3BUKane.

OpraH13aTopoT Ke AoHece MMCMEHO peLleHre BO POK o4, 14 (YeTupuHaeceT) AeHa o4, NpUemoT Ha
npurosopoT. OpraHM3aTopPOT MOMKe Aa ro 04/10KM POKOT Ha PeLeHNeTo Ha MPUroBopoT, Nopaam
KOMM/eTupare Ha MHGOoPMaLMMTE U NPOBEPKA Ha HaBeAeHUTe peKnamaLnn Kaj U3BPLUMTENOT Ha
ycayrute.

Joneka OpPraHMN3aTopoT HE AOHEeCe peLleHne No NPpUroBsopoT, KOPUCHUKOT Ce OTKa*KyBa 04,
nocpegysare Ha 6un0 Koe Apyro nnue, NoOKpeHyBame Ha CyACKa NMNOCTanka Uan npectaBkn 4o



WMHCMNEKTOPaTH KaKo 1 Wwnpere/aasare MHGopMaLmMm BO MeAUYMUN U COLMjaNHU MPEKM.
EBEHTYaNnHOTO HEMPUAPKYBake Ha KOPUCHMKOT KOH MCTaTa, UK NaK HapyLyBake Ha OTNoYHaTaTa
nocTanKka co 610 KakBa aKTMBHOCT CMIOMeHaTa UK He, AaBa NPUYMHA 33 HenpudaKkarbe Ha
NPUroBOPOT, NPEKMHYBatbe Ha OTNOYHATaTa NocTanka M BOeAHO NoAHecyBatbe Ha Tyxba
npeaHaaNeKHUTe OpraHu o4, CTPaHa Ha OPraHM3aTopoT, 3a HanAaTa Ha NpeTprneHaTa LWTeTa 3a
KJeBeTa W HapyLUeH yraes Bo jaBHOCTa.

HajBMCOKMOT HaZOMECT MO NPUFOBOPOT MOXKE A3 AOCTUTHE CyMa A0 M3HOCOT Ha PeKNaMUPaHMOT aen
Of, YCNYIruUTe, HO, Taa HE MOXKEe Aa ' BKy4yBa BEKE UCKOPUCTEHUTE YCAYTM KaKo U CEBKYMHMOT M3HOC
Ha apaHXMaHOT..

HAONERHOCT HA CYAOT

JOKO/IKYy KOPUCHMKOT He e 3a40BOJIEH CO PELUEHMETO NO NPUIrOBOPOT Ha OPraHM3aToOPOT, MMa NPaBo
Aa nobapa ga noseae napHuyeH cnop npeg OcHoseH Cya Bo Gevgelija.



